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“Chancery House served

the business well for two

decades, and while the

location holds many great

memories, the new office

provides a significantly

enhanced environment for

colleagues and visitors

alike.”
Paul Brookbanks | Managing Director

Founded in 1977, David Roberts & Partners

(DR&P Group) is one of the UK's leading

independent insurance brokers. With more than

550 colleagues across 34 UK offices and five

international locations, DR&P provides tailored

insurance and risk management solutions to

businesses of all sizes.

DR&P Group required a trusted IT partner to

manage the complete technology aspect of its

office relocation.

Financial Services

The relocation was successfully delivered within

the agreed timescales, providing DR&P Group with

a modern, secure and fully connected workspace.

Employees were able to settle into the new office

quickly, with the infrastructure and support

needed to continue working from day one.

DR&P relies on us to support its entire technology

estate across approximately 35–40 locations. With

an established relationship already in place, DR&P

trusted MCS Group to manage every aspect of the

IT relocation to its new headquarters.

"MCS helped enormously on our office

move which enabled us to minimise

any down-time. They helped us with

the IT infrastructure and to plan ahead

and also reacted quickly whenever

needed. Thank you MCS." 
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Complete network infrastructure, including business

broadband, Wi-Fi deployment and a SonicWall firewall to

provide secure connectivity throughout the new premises. 

All network cabling was correctly patched and tested,

equipment was fully configured before staff arrived, and

engineers remained onsite to resolve any teething issues

immediately.

Multiple engineers onsite throughout the move to support

users and resolve any issues immediately.

Assisted employees in settling into their new workspaces,

ensuring every device was operational and ready for use.

THE CHALLENGE

THE SOLUTION

THE RESULTS

The successful office move delivered

a modern, fully connected working

environment while ensuring business

operations continued with minimal

interruption.

More than 50 employees required new

workstations to be installed and configured

within a three-week project timeline.

The deployment of three fully equipped meeting

rooms complete with wall-mounted displays and

video conferencing technology.

Ensure every employee could begin working

immediately in the new office.

Minimise disruption to business operations

throughout the move.

Business Ready from Day One

Every workstation, meeting

room and network connection

was fully configured, allowing

employees to begin working

immediately in their new office.

Minimal Business Disruption

Detailed planning and onsite

engineering support helped

ensure the relocation was

completed smoothly within a

tight three-week project

timescale.

Complete IT Infrastructure

Delivered

From broadband and Wi-Fi to

telephony, network security and

meeting room technology,

every element of the IT

environment was delivered.

Improved Collaboration

Three new meeting rooms

equipped with modern

conferencing technology have

created better spaces for

internal collaboration and client

meetings.

Secure & Reliable Connectivity

A new network, business

broadband, Wi-Fi infrastructure

and SonicWall firewall provided

secure, high-performance

connectivity across the office

from day one.

A Trusted Technology Partner

Having supported DR&P Group for

over six years, MCS Group was

able to deliver the relocation

providing the expertise and

reassurance needed for a

successful transition.
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DR&P’s New Southport Office
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