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+RZ VSDP ILOWHUV ZRUN

6SDP ILOWHULQJ LV PDGH XS RI OD\HU
JDWHV WKDW HYHU\ HPDLO PXVW SDVV
DOORZHG DQ\ZKHUH QHDU \RX RU \RXU

SHSXWDWLRQ:KRENMNYHQGLQJ WKH HPD

7KH ILUVW WKLQJ D VSDP ILOWHU ORRNV DW LV ZKHUH WKH HPI
FDPH IURP $, DOG PDFKLQH OHDUQL
*HWWLQJ VPDUWHU HYHU
(YHU\ HPDLO FRPHV ZLWK GLJLWDO ILQJHUSULQWY 7HFKQLFDO
GHWDLOV WKDW VKRZ ZKLFK VHUYHU VZHIGWHUW SD® d LAKWMAK\H @ R
VHUYHU KDV D JRRG UHSXWDWLRQ RU ODLBVMMWGRRQHXOHV ,1 DQ HP
FRQWDLQHG FHUWDLQ ZR
| WKH VHQGHUZAY DGGUHVV RU GRPDLIURY RBBWQPLURWGIGQENY .
VSDP LWAZAV LPPHGLDWHO\ EORFNHG ,LIODNAENGD WUXVWHG VRXI
HPDLO PRYHV WR WKH QH[W VWDJH ,I LWAV VRPHZKHUH LQ
EHWZHHQ LW PLJKW EH TXDUDQWLQH@®REBWWE YLEWHUV JR IDU
WKDW 7KH\ XVH $, DUWL
&RQWHQW VERDWL®RHY WKH HPDLO VDLQWHOOLJHQFH DQG PDI
OHDUQLQJ WR UHFRJQLV
2QFH WKH VHQGHU FKHFNV RXW WKH IEOKMOMLRPRRNY LQVLGH W
HPDLO LWVHOI ,W VFDQV
YRU H[DPSOH LI VFDPPHL
e 7KH VXEMHFW OLQH IRU VSDPP\ ODQXXDQHB DEQHIHWWS HD RW BK(
UHTXLUHGE EFOLFN KHUHE HWF HPDLO ZRUOGZLGH WKH
e 7KH PHVVDJH ERG\ IRU VXVSLFLRXV WEWWHHJIHING BRBUDXWRPI
JUDPPDU VWUDQJH OLQNV RU RGG WW/EDWMN.QYLPLODQ HPDL
e $Q\ DWWDFKPHQWY IRU KLGGHQ PDOEWIRWH D KXPDQ XSGDWF
V\VWHP
7KHVH FKHFENV KDSSHQ LQ PLOOLVHFRQGYV 7KH ILOWHU FRPSDL
WKH HPDLO DJDLQVW WKRXVDQGV RI UXOWKRIOG BMSAD/PHRWIGHY 1H X
IURP SUHYLRXV DWWDFNYV VHHY WKH VPDUWHU LW
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7TKLQN RI EXLOW LQ VSDP ILOWH!

D ORFN RQ \RXU IURQW GRRU W
KDYPISRUWDQW EXW \RX PLJKW VW
L OwDQW DQ DODUP VI\VWHP WRR

D 7KLUG SDUW\ VSDP ILOWHULQJ W

EXOMBG WKDW H[WUD OD\HU

Q OHIW RQ

W RW\ VLW EHWZHHQ WKH LQWHUC

QHPQG \RXU HPDLO SODWIRUP
FDWFKLQJ KDUPIXO HPDLOV EHIF

XVWKH\ HYHQ UHDFK OLFURVRIW

IH WPKDH.FO

$W 0&6 *URXS ZH FDQ DOVR KHO!
WLARKWRAKRRVH DQG FRQILIJXUH RQH
WKDW ILWV \RXU VL]H DQG EXGJ

7KHVH WRROV RIIHU
VNe $GYDQFHG SKLVKLQJ GHWHFW
WR FDWFK IDNH EXUJHQW
SD\PHQWE RU ELQYRLFHE HPD

e SWWDFKPHQW VDQGER[LQJ
FLRXVWHVWLQJ DWWDFKPHQWYV VDI
EHIRUH \RX RSHQ WKHP
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&UHDWH \RXU RZQ UXOHYV
OLVWYV

2QFH WKH PDLQ ILOWHULQ

SODFH \RX FDQ FXVWRPL
\RXU EXVLQHVV )RU H[DP

$GG WUXVWHG VHQGHU
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$GG NQRZQ VSDPPHUV F
VFDPPHUV WR D EODFN(
BHW XS UXOHV WR EORF
FRQWDLQLQJ FHUWDLQ
SKUDVHV RU DWWDFKP

7TKHVH WZHDNRXD NHOWHU
PRUH SHUVRQDO DQG PRU
RYHU WLPH

'RQAW IRUIJHW RXWERXQG
SURWHFWLRQ

6SDP ILOWHULQJ GRHVQZA
DW LQFRPLQJ HPDLOV *RI
DOVR FRNAWNRLQJ PHVVDJI
PDNH VXUH \RXU RZQ DFFI
DUHQAW VHQGLQJ VSDP
H[DPSOH LI D F\EHU FULP
KROG RI RQH RI \RXU HPD
DFFRXQWYV

7KLV SURWHFWV \RXU GRF
UHSXWDWLRQ VR \RXU OFH
HPDLOV GRRZE WQHRMEK HU
SHRSOHAZEV VSDP IROGHUV
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ODNH VWDII SDUW RI WKH

VIVVWM®W DQG DGMXVW

<RXU SHRSOH DUH \RXU ILUV(\MFDLQGEQ@N@\HVV LV GLITHUHQW

OLQH RI GHIHQFH (QFRXU
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e SHSRUW VXVSLFLRXV HF

LQVWHDG RI MXVW GHO

DIHCWWHARUNV SHUIHFWO\ IRU RQH
PLJKW EH WRR VWULFW RU WRR
5 (YBHODIHG IRU DQRWKHU

HWLQJ WKHP

« $YRLG FOLFNLQJ OLQNV LORHBDIKGWW WHVW SHULRG ZKHQ
WKH\ ZHUHQ/AEW H[SHFWLQURX ILUVW WLIKWHQ \RXU ILOWH

e IHYHU RSHQ DWWDFKPHQWYV

XQOHVV WKH\AUH \%
WKH\AUH OHJLWLPDWH

ODQ\ VSDP ILOWHUV LQFO
ES5HSRUW 3KLVKLQJE EXW
VHQGV H[DPSOHV VWUDLJ

XUBRQLWRU ZKDWANBIBWWLQJ EOR
DQG WZHDN WKH UXOHV XQWLO
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WR XVH LW

*RRG VHWXS TXLHW LQER[ VDI
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ZLWKRXW LQWHUUXSWLQJ \RXU (
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7KH E6BWRS DQG WKLQNE FKHFNOLVW

(QFRXUDJH HYHU\RQH LQ \RXU EXVLQHVV WR

IROORZ WKLV VLPSOH WK U HH RXNHS GGRIRVFQAZW FUHDWH D VLPSC

ZKHQ WKH\ JHW D VXVSLFLEXVSHFDbRZY HPDLOV WR
,7#\RXUFRPSDQ\ FRP DQG GRQAW FO

e BWRS 'RQAW UXVK 7DNH D EUHDWK
EHIRUH UHDFWLQJ 7KH TXLFNHU WKRVH HPDLOV DUH UH
e« 7KLQN 'RHV LW PDNH VHRPAHEORFNGVLPLODU RQHV IRU HYHU
WKDW SHUVRQ QRUPDOO\ VHQG WKLV"
e &KHFN ,I LWAV IURP D FRUOZADPYXHHPLQGHUV NHHS DZDUHQH

VXSSOLHU FDOO RU PHVVDJH WKHP
DQRWKHU ZD\ WR FRQILWBAEHU WKUHDWYV HYROYH FRQVWDQW

EH D RQH RIl HYHQW
7KLV VPDOO KBIFHWQWIPDERU

SUREOHPV $ IHZ VKRUW UHPLQGHUV HDFK PRQW
HPDLO WLS RUD PLQXWH WHDP FKC
ODNH UHSRUWLQJ HDV\ VHEXULW\ IURQW RI PLQG

| VRPHRQH VSRWV D VXVSERXRXKNQRRNQ@JUXQ SKLVKLQJ VLPXOI
HPDLO WKH\ VKRXOG NQRZ2 HPFFWRD LD WWMIRVWHVW KRZ \RXU \
WR GR

7KHVH DUH JUHDW OKBUIQHQS WRIRID\VF
ODQ\ VSDAUNOMWQ G HPDLO SMHOXOWYRKARPA/ UHDOLVWLF WKHVH VFEDPV
KDYH D EBHSRUW SKLVKLQJE EXWWRQ (QDEOH
LW DQG VKRZ HYHU\RQH ZKHUH LW LV



&HOHEUDWH DZDUHQHVY GRQAW SXQLVK PLVWDNHYV

, ] VRPHRQH IDOOV IRU D IDNH SKLVKLQJ WHVW RU UHSRUWYV VR
WKHP IHHO EDG 7XUQ LW LQWR D OHDUQLQJ RSSRUWXQLW\

<RX ZDQW SHRSOH WR IHHO FRPIRUWDEOH VSHDNLQJ XS 1RW Z
WURXEOH $ EQR EODPHE FXOWXJW R @FFOA UDJ H VW DIQE BSURD F W

6SDP ILOWHULQJ VHFXULW\ VRIWZDUH DQG VHFXUH EDFNXSV I
LQIRUPHG FDXWLRXV SHRSOH XVLQJVWWHPO YROXMU DVERRBNLOWN QAXK L

HHS HYHU\WKLQJ XSGDWHG 5HYLHZ \RXU TXDUDQWLQH
UHJXODUO\

6SDP ILOWHUV UHO\ RQ WKH ODWHVW

WKUHDW LQWHOOLJHQFH (YHU\ JRRG VSDP ILOWHU KDV D
' QIRUPDWLRQ DERXW QHZ TXDUDQWLQH DUHD ,W/AEV LPSRL
VFDPV IDNH GRPDLQV DQG FKHFN WKLV DUHD UHJXODUO\ W
GDQJHURXV DWWDFKPHQWY VXUH QRWKLQJ OHJLWLPDWH KD
7KH JRRG QHZV LV WKDW FDXJKW E\ PLVWDNH

XSGDWHV XVXDOO\ KDSSHQ

DXWRPDWLFDOO\ DV ORQJ DWKHVH EIDOVH SRVLWLYHVE FDQ
WKH\ EUH WXUQHG RQ &KHFMDSSHQ HVSHFLDOO\ ZKHQ ILOW
ZLWK \RXU ,7 VXSSRUW SDUW®HWHW WR EH H[WUD FDXWLRXV
WR PDNH VXUH \RXU V\VWHP LV

UHFHLYLQJ UHDO WLPH XSGIPNHY WLPH UHYLHZLQJ ZKDW HC
IURP LWV VHFXULW\ QHWZRUXS LQ TXDUDQWLQH KHOSV ILQH
I LWAV QRW \RXU ILOWHU PARXOGUBMAMWIRU HYHQ EHWWHU
PLVVLQJ WKH ODWHVW WULFRFFXUDF\

FULPLQB OXW LDQW




ORQLWRU UHSRUWY DQG UBGIGFYVLW \RXU ILOWHULQJ UXOH\

ORVW VSDP ILOWHULQJ V\VWHKPHQFIRX ILUVW VHW XS \RXU
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JHQHUDWH VLPSOH UHSRUWMRXREIRW KDYH FUHDWHG FXVW

ZKDWAYV EHL® I ZEKHRIANHW AV OLNH EORFNLQJ FHUWDLQ IL(
FRPLQJ IURP DQG KRZ PDQ\IRU NH\ZRUGYV
WKUHDWYVY ZHUH VWRSSHG
2YHU WLPH LWAYV XVHIXO WI
<RX GRQAW QHHG WR JH LGUWHKMXK\WHWNVLOO UHOHYDQW" &F
WHFKQLFDO GHWDLO S5HYLHZPQ@URYXHZHDVHG RQ ZKDW \
UHSRUWY RFFDVLRQDOO\ JLYO-ERXRX \RXU HPDLO KDELWV"
VHQVH RI KRZ ZHOO \RXU SURWHFWLRQ
LV ZRUNLQJ $ TXLEN TXDUWHUO\ UHYLHZ
DOLIJQHG ZLWK KRZHWRX R EXW
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, I/ \RX QRWLFH D VXGGHQ VSLNH LQ
SKLVKLQJ DWWHPSWXULWAYV D VLJIQ
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EHLQJ SXW WR WKH WHVW W PLJKW EH

ZRUWK WLIJKWHQLQJ \RXU VH%%V%T}[;\/ARBID
OLWWOH

<RX FDQ DQG \KRX@ WMAKDA RXUI LOMY/
) DUH Z RINQJ

g 0 DQ VHRXUW FRP SDQHV RITHUITUHH WWW
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8SGDWH \RXU DOORZ DQG EOF RV 7KEVH DU VOIH YHIURQY WDABWY
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%XVLQHVVHV FKDQJH DOO W Kjtihi B HKIEN WMAQRZ DQG DI DO HOWKUA
1HZ VXSSOLHUV QHZ SDUW QGRMQADEEHG WURXIK WH RDRA\WV
FOLHQWYV
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SWZERUWK UHYLHZLQJ \RXU. -
ZKLWHOLVWY DQG EODFNOLVWY HYHU\ IHZ

PRQWKV WR PDNH VXUH WKH\EWH VW LOBNDII LQ WKH ORR
DFEXUDWH

, I \RXU VSDP ILOWHU VHWWLQJV

1 D VXSSOLHU FKDQJHV WKHHIDPSOH LI \RX PDNH WKH UXOH
GRPDLQ WKHLU HPDLOV PLIREMXVW WKH TXDUDQWLQH QRW

VXGGHQO\ EH FDXJKW LQ VSIVMVHID2RUNQRZ
DQ ROG FRQWDFW VWDUWY VHQGLQJ
VXVSLFLRXV OLQNV \RXZOO,WDIRHMOBNR DYRLG FRQIXVLRQ

EORFN WKHP IDVW WKDW HPDLO"E DQG NHHSV -IYH

' HHSLQJ WKHVH OLVWV FXUUHQW DYRLGYV
IUXVWUDWLRQ DQG PDLQWDL@E\)I;VWLU‘FB §9H DUH PRUH OLN

SURWHFWLR
Q ZKDW AV KD $FHKHQLE MWHCHH Y

ZLWK \RXU VHFXULW\ HIIRUWV

HO\

XULW\ VHULRXVO\ ZKHQ WKH



ORVW Rl WKLV PDLQWHQDQFH FDQ EH KDQGOHG

e ORQLWRU \RXU ILOWHULQJ UHSRUWYV
e +DQGOH XSGDWHV DXWRPDWLFDOO\
e J)LQH WXQH \RXU VI\VWHP RYHU WLPH

7TKDWAV RQH RI WKH ELJ EHQHILWY RI ZRUNLQJ

7KH\ TXLHWO\ WDNH FDUH RI WKHVH WKLQJV VR
EXVLQHVYV

7KH JRDO LV FRQVLVWHQF\ QRW FRPSOH[LW\ <
\RXU VSDP ILOWHULQJ HYHU\ PRQWK $ OLWWOH
\RXU SURWHFWLRQ VWURQJ DQG UHOLDEOH

7KH SD\RII"

BHDFH RI PLQG $ VDIH® IHZER[ QPVWVVXUSULYV

" ROAAZ DWW RUD SUIREGP VR KDSSHQ 0 DNH ViXUH
\ RXUVSDP  1LOMUQ] DQG Z LGHUMHRXUW VHVXS DUH

XS VR DM QRZ  DQG\ RX/BWID. RQH \WKIS DKHDG
Rl VIKH \FDP P HY/ Z KR QHYHUWRS W LQJ

1 RAWXWIH KRZ Z HD\ RXUEXMOHW LV SUIRWRWMG

IURP \SDP DQG SKIWKLQJ"
0 &6 * URXS FDQ KH® \ RX ILOG RXW

*HW LQ WRXEK
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